Revised Visitation Policy
Effective April 1, 2022 (revised 3/31/2022)

As COVID safety precautions are being adjusted, we will open up on April 15, 2022 for limited
visitation for parents/guardians of patients with the following mandatory guidelines.
*Children, grandparents, extended family are not approved at this time.
(Patients on Q5 or 1:1 observation status are not eligible for visitation).
Reservations: Parents/guardians can reserve a one hour time slot on either Saturday or Sunday every
other week. For the initial weekend, Friday April 15th will also be offered. Times for reservations are
below. Reservations have to be made in advance, via email only to Cecile.ollar@uhsinc.com.
Parent/guardian should indicate the day (either Friday {the 15th only}, Saturday or Sunday) and the
date, and 3 possible times they prefer, and include the patient’s name in the reservation request.
Reservations will be verified back to parent/guardian via email, based on availability. No phone
reservations will be accepted. Late visitors will be allowed their reserved time only, and not allowed
to stay over.
Times available are: 11:45-12:45, 1:00-2:00, 1:45-2:45, 2:15-3:15, 2:45-3:45, and 3:30-4:30.
Visitation Rules:
Visitors will be screened for COVID-19 and are required to wear medical masks that we provide, while
inside the building. The screening includes temperature assessment as well as questions on
current/pending test, international travel, recent contact with an infected person, recent loss of
smell/taste, and any recent flu-like symptoms. Anyone with a “yes” answer or a temperature of 100
degrees F will not be able to visit.
Visitors are not allowed to bring food or drinks inside the building.
Maximum of two visitors are allowed for each patient per visit. Visitors will not be allowed to wait in
the lobby until 5 minutes before their scheduled time, and no one else will be allowed in the building
except those on the reservation list.

•

All visitors must have ID and sign in and out at the reception desk.

•

Visitors will be wanded for metals before allowed past the lobby.

•

Visitors will be required to leave personal belongings such as purses, cameras, cell phones
at home or locked in their car.

•

Visitors must be dressed appropriately, no short shorts, tanks, bare midriffs, revealing
clothes.

•

No pets.

Patients will be searched for contraband after visitation, per our normal safety procedures.

